ACADEMY

Title: EL 2.2 -- Treatment of Parents & The General Public
Code: 2.02
Section: 2. ELs -- Executive Limitations

With respect to parents and the general public, the Superintendent will not cause or allow
conditions, procedures, or decisions that are unclear, unfair, unsafe, untimely, undignified,

unresponsive, or unnecessarily intrusive.

Accordingly, the Superintendent will not:

1.

Allow improper access to personal information during its collection, review, transmittal
or storage;

Operate without communicating to parents and patrons what may be expected and what
may not be expected from district services. Therefore, the Superintendent will not:

A. Cause or allow parents and patrons to be uninformed of district policies,
procedures, calendar, deadlines, and activities including school choice options,
timelines, and enrollment procedures;

B. Allow the community or various stakeholders to be unaware of opportunities to
participate on district committees;

Operate without a process for the effective handling of complaints, comments, and input
including:

A. Meaningful and timely responses to concerns raised by parents and community
members;

B. Evidence that parent and community input has an impact on district decision
making; and,

C. Timely reporting to the Board of Education of serious or repeated concerns raised
by the general public.

Fail to communicate the district’s disciplinary expectations to all parents and
stakeholders, including appropriately involving affected stakeholders in developing
student discipline policy.
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